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Diagnosing the Firewall

The Essential Design Tool For Australian Structural Engineers

To allow Structural Toolkit to communicate through the firewall, you may need to “All the program to communicate through the

firewall”

Make sure the License Manager is not running, and if the service is being used, that it is has been removed.

Open the Control Panel and locate the Windows Firewall

Control Panel Home

Allow a program or feature

through Windows Firewall
) Change notification settings

%) Turn Windows Firewall en or
off

) Restore defoults
% Advanced settings

Troubleshoot my network

Action Center

Network and Sharing Center

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer
through the Internet or a network.

How does a firewall help pratect my computer?

What are network locations?

. a’ Home or work (private) networks

l _a' Public networks

Networks in public places such as airports or coffee shops

Not Connected (¥

Connected (4

Windows Firewall state: On
Incoming connections: Block all connections to programs that are nat on the
list of allowed programs

Active public netwarks: Network

Notification state: Notify me when Windows Firewall blocks a new
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Select “Allow a program or feature through Windows Firewall”

@\J'lﬂ + Control Pancl + All Control Pandlltems + Windows Firewall + Allowed Programs

Allow programs to communicate through Windows Firewall

To add, change, or remave allowed programs and ports, click Change settings.

What are the ricks of allowing a program te communicate? Change settings

Allowed pragrams and features:

Name Heme/Work (Private)  Public *
[ Remote Scheduled Tasks Management m} O

[ Remote Service Management O ]

[ Remote Volume Management O m]
[JRouting and Remote Access m} O

[ Secure Socket Tunneling Protocol [m} m}

7l Sentinel Keys Server [m]

[l Sentinel Protection Server O
CISMMP Trap O m]

W icu Tooi Lcesetonager GG S
[ Visuzal Studio 2013 Remote Debugger Discovery (devenv.exe)

B Visual Studie 2013 Remote Debugger Discovery (WDExpress.exe)

[ Visual Studic 2015 Remote Debugqer Discovery (deveny.exe] 52

Allow another program...

Search for any existing Structural Toolkit entries and delete them.

Press [Allow another Program...] and locate the c:\program files(x86)\Structural Toolkit V5 License Tools folder.
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-9 [ 1. » Computer » Local Disk(C) » Program Files (6] » Structural Toolkit V5 License Tools » IR E kit V5 Lic... O |
Organize ¥ New folder = O @
Aaron ~ Name ’ Date modified Type Size
B Desitop help 9/11/201511:42 AM  File folder
48 Dounloads | Logs 31/03/20151221 .. File folder
i Recent Places sound 9/11/2015 1142 AM  File folder
bino = Uninstal 9/11/201511:42 AM  File folder
. ‘ STKLicenseManager.exe 17/10/20151:37 PM  Application 1971 KB
o Lbraries STKLicenseManitor.exe 17/10/20151:37 PM_ Application 7,047 KB
B Documents =] STKLicenseService.exe 17/10/2015137 PM  Application 7,804 KB
o Music m STkLicenseTools.exe 17/10/2015137 PM Application 165 KB
E‘ ;:::’:5 STKLicenseUpdater.exe 17/10/20151:37 PM  Application 7,045 KB
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M Computer
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File name: STKLicenselManager.exe ~ |Applications (".exe™.com; .icd) *

Select the "STKLicenseManager.exe” and press [Open].
Repeat the process for “STKLicenseService.exe" if using the service also.
Restart the License Manager (or re-install the service from the tool tray icon).

You may need to do this also on the workstation and selecting the STK.exe from within the c:\program files(x86)\Structural Toolkit
V5 folder.
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